GILES & KENDALL, INC.
P.O. Box 188 * Huntsville, Alabama 35804
(256) 776-2978 * FAX (256) 776-3031 * (800) 225-6738
Dear Dane,

I am writing this letter directly to you and you may use it as a letter of recommendation of your services. 

I have appreciated the support and very rapid response in supplying repair parts and arranging for service on our Fezer slicer during the past several years. 

In your new role of providing consulting service, I was very pleased with the work you did for us October 8-11, 2002. I will outline some of the reasons:

* Your knowledge of the machine

* Your keen eye for detail of things we were not doing right.

* General observations of operator activities and practices and explaining how they should be changed for better productivity and improved yields.

* Taking the initiative to go directly to the operators to show them how to do things better, such as:

-machine settings for smoother veneer        
-stopping unsafe activities immediately

-how to sharpen knives differently to improve slicing and extend their life

* Indentifing repairs needed on the machine

-knife bed casting   
-bad bearings    
-replace worn parts

* Your methodology

-verbal recommendations to the supervisor and operators

-reviewed with me and our managers regularly during your stay

-formal organized review with me and the Vice-President Operations before leaving

-follow-up clear, written report and doing additional work and gathering information for us.

I appreciate your professional but direct approach in reporting issues, even those involving personnel. I look forward to seeing you back here for a follow-up and reinforcement of changes in practices.
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Vaughn N. Simon

President and Chief Executive Officer




