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November 24, 2004

Dane,

We here at Miller Veneers really appreciate the relationship we have with you at Veneer
Services. Your engineering background and your experience managing veneer mills has

been very helpful in our making good decisions when it comes to upgrading machinery or
selecting new equipment.

We have come to rely on your services and hope that you continue to grow your business.

It is refreshing to do business with someone who prices fairly and follows through
every time.

I hope that we can return the favors in the future.

Sincerely, your friend and
business customer,

Tom.
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